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Savings Bank Life Insurance 
(Continued from page 18) 


employees 3.9 per cent. Chaueurs 
1 per cent. Children under fifteen 
14.2 per cent. Clerks 13 per cent. 
Doctors 1.4. Domestics 1.4. Engin- 
eers 3.2. Executives 5.9. House- 
wives 9.5. Laborers 1.6. lawyers 
2.1. Merchants 3.7. Public Service, 
that's utility employees, 3.9. Restau- 
rant employees 1.2. Salesmen 9.5. 
Stenographers 1 per cent. Students 
34. Tailors 3.3. Teachers 2.7, Un- 
employed 2.2. (We limit unemployed 
people to $500 of insurance. ) 

Another study showed that about 
45 per cent of those applying for in- 
surance had no life insurance at the 
time of application. Almost half of 
the people who came in to buy Sav- 
ings Bank Life Insurance had no in- 
surance on their lives when they 
came in. Such a large percentage of 
applicants with no insurance requires 
further examination, 

Why should Savings Bank Life In- 
surance appeal to so many people 
who have no insurance? There are 
those who say that the appeal results 
from fear of solicitation by agents. 
In the last few years I have collected 
several items which indicate some 
people are not anxious to be inter- 
viewed for life insurance. 

Perhaps some of you saw a recent 
article which gave a resume of a 
speech by the vice-president of the 
Occidental Life on the subject of a 
survey made to determine public 
opinion of life insurance agents. Ac- 
cording to that, gentlemen, there is 
quite a section of the population that 
is not entirely sold on life insurance, 
and in our state, we expect that the 
written examination for life insurance 


agents with the resulting small num- 
bers will get away from the unequip- | 
ped and unqualified agent. 


It is the experience in Massa- 
chusetts, and we have had an occa- 
sional letter from a person who wants 
to make sure that no agent will call, 
The banks have not stressed the ab- 
sence of agents. They have said that | 
all life insurance is good and theirs | 
is excellent. 


A review of the Savings Bank Life 
Insurance advertising and publicity 
indicates that the plan has operated 
with a minimum of friction with the 
agents. In fact, outside of a couple 
professional Jeremiahs, relations have 
been pleasant and cordial. Agents 
have told me that they have more to 
fear from their own companies’ boost- 
ing of group life insurance than they 
have from Savings Bank Life In- 
surance, 


Our appeal is directed toward the 
industrial class, and all our records 
indicate that most of our policyhold- 
ers are drawn from that class. Prob- 
ably the industrial agents will not 
stand up and cheer about Savings 
Bank Life Insurance. Some of the 
things which the ordinary agents use 
as selling arguments, we do not have. 
(ur policy is simply one that con- 
tains no settlement options, no double 
indemnity, and no disability. * * * 


There are a couple of features 
which I wish to mention rather 
quickly. First, the policy provides 
for non-forfeiture values after six 
months’ premiums have been paid 
and for loan values after one year 
premiums have been paid. There is 
never a surrender charge. Savings 
Bank Life Insurance competes on an | 
equal basis with all other types of 
insurance in that it is subject to the 
same rate of taxation, and that the 
expenses of the division are to be 
repaid to the state beginning in 1940, 


Our progress this year has been 
slow but healthy. We will end 1939 
with between seven and eight mil- 
lion dollars of life insurance in force. 
So far we have operated without any 
tinge of bureaucracy. We can expect 
in future years we will grow as Mas- 
sachusetts has grown. Massachusetts, 
operating in only one state, with a 
population of four million, now has 
$175,000,000 of life insurance in 
force. 
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